Axess
COVID CERTIFICATE CHECK

Entry only with EUDCC
Whether it’s the next wave or new mutations, the coming winter season brings some uncertainty for cableway operators. The conditions affecting ski operation
can change up to the last second. The Axess COVID
CERTIFICATE CHECK system ensures that the ski season
is operated in accordance with the law.
The Axess solution guarantees that
only guests with a valid ticket and a
valid EU Digital COVID Certificate
(EUDCC) can pass through the gates.
The actual ticket sales process remains unchanged. This means that
cable car operators/resorts can sell
tickets to their guests using all the
usual sales channels. The only difference is that tickets are issued in an
inactive state. They must then be activated by guests with their EU Digital COVID Certificate (EUDCC). After
that, they can be used at the gate.
This activation process takes place in a self-service procedure at the
POA „Point of Activation“. The Axess
SMART SCANNER 600 serves as
such a checkpoint. Guests scan their
ticket and afterwards the QR code of

their EUDCC. The ticket is activated
by a valid certificate.
Configuration options allow rules to
be defined and adapted to changes
during the season, e.g. period of validity, etc.
Activation via the Activation Portal
allows guests to conveniently activate their ticket online. Guests enter
the ticket/sales number and upload
the EUDCC QR code for verification.
The system then activates the ticket
according to the defined set of rules. Handheld devices such as Axess
HANDHELDS can serve as additional
and flexible „points of activation“.
Of course, the ski ticket can also be
purchased and activated at the cash
register.

Digital Check
of Health
Certificate
The EUDCC is scanned by the cashier
and the ticket is activated. Alternatively, the cashier can visually check
the EUDCC and then activate the ticket manually at the POS.

Overview of Activation Possibilities
Employee
Activation:

Self-service Activation:

SMART POS

MODULE CHASSIS
SINGLE DESKTOP

SMART DOOR 600

HANDHELD

PICK UP BOX 600

SMART POST 600

By scanning the QR code of
the EUDCC on the SMART
SCANNER 600, this intermediate step is carried out
regardless of the location of
the gate and avoids lines before accessing the lift.

Activation Portal

Activation Process
1. Purchase of ticket
POS - Point of Sale

Smart POS

@
B2C / B2B
WEBSHOP

2. Activation
POA - Point of Activation

1. Scan ticket

Smart TAP

2. Scan EUDCC

Ticket activated until
YYYY-MM-DD

Online Activation by Guest

Smart POS

@
B2C / B2B
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2. Activation
POA - Point of Activation

3. Use
POE - Point of Entry

TICKET KIOSK
TICKET FRAME

Smart TAP

Inactive ticket

1. enter
Ticket ID

3. Use
POE - Point of Entry

TICKET KIOSK
TICKET FRAME

Inactive ticket

1. Purchase of ticket
POS - Point of Sale

Tickets can be activated
by employees on site or by
self-service. In this case, ski
guests can either activate
their tickets at home via the
Activation Portal of the ski
resort or at the activation
points on site.
The ticket purchase process
remains unchanged for the
guest and is possible at all
points of sale. The only condition for access is the activation.

2. Upload
EUDCC

Ticket activated until
YYYY-MM-DD

By entering the ticket ID and
then uploading the EUDCC,
the ticket can be activated by
the guest.
For more information and
details about integration
with your system or to book
an appointment, please
contact your local Axess
team.
info@teamaxess.com
teamaxess.com

