
Axess SMART RESERVATION is the innovative re-
servation system for various applications. It offers 
you a back office solution to create and manage 
inquiries and reservations. This web-based appli-
cation doesn’t require any additional installation. 
Your guest has a confirmed place in the cable car at 
a particular time, in the car of a tourist train or in a 
limited group for a tour.

The inquiries from all sales channels are automa-
tically transferred into the SMART RESERVATION 
MANAGER software. This is where a reservation is 
created, edited or changed. When the process is fi-
nished, SMART RESERVATION generates and sends 
the reservation confirmation. 

With SMART RESERVATION, you always have a 
clear overview of all reservations and bookings. 
Reservations for larger groups are a easily done 
with the group reservation feature. B2B partners 
(such as travel agencies) get their own login and 
can autonomously make their reservations in the  
RESERVATION MANAGER. 
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 	 Features

›› Reservation management various 
applications

›› All sales channels integrated

›› No additional installation required 
(web-based application)

›› Creation, management and editing of 
all reservations and contingents 

›› Overview of reservations and  
occupancy at a glance

›› Definable user roles: administrator, 
user, B2B partner

POE 
Point of Entry

Inquiries: 
• Phone/email

• Online form

• Externally via
   B2B partner
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creates
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confirmation

Interface: 
DCI4WTP
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